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Multiple-choice questions

QUESTION 34
Most research on the effectiveness of 
psychotherapy supports which of these 
conclusions?
A 	People who receive no treatment improve 

most.
B	 People who receive psychotherapy improve 

most. 
C 	Psychotherapy is just as effective as no 

therapy. 
D 	No general conclusions can be drawn from the 

research. 

QUESTION 35
George believes his life is worthless and 
hopeless. He would profit most from
A 	biofeedback.
B	 cognitive therapy.
C 	psychodynamic therapy.
D 	systematic desensitisation.

QUESTION 36
The type of therapist most likely to employ 
homework assignments as a means of helping 
clients is a  therapist.
A 	psychodynamic
B 	client-centred
C	 cognitive behaviour
D	 biologically oriented

QUESTION 37
In systematic desensitisation, phobic stimuli are
A	 vividly presented until physiological fear 

dissipates.
B	 arranged in a hierarchy from least to most 

feared items.
C	 challenged in terms of maladaptive cognitions.
D	 all of the above.

QUESTION 38
Which of the following is not an advantage of 
group therapy?
A	 It permits learning from the advice of others.
B	 Members can learn new ways to interact with 

others.
C	 It can provide encouragement from other 

group members.
D	 It allows people with complex problems to 

have the therapist’s full attention.

QUESTION 39
Which of the following statements about ECT 
(electroconvulsive shock therapy) is false? 
A	 Researchers are uncertain why ECT works.
B	 ECT is used regularly to treat schizophrenia.
C	 ECT can produce confusion and some memory 

loss.
D	 ECT appears to be an effective treatment for 

severe depression.

QUESTION 40
Repetitive transcranial magnetic stimulation 
shows greatest promise for the treatment of
A 	schizophrenia.
B 	anxiety.
C 	alcoholism.
D	 depression.

Short-answer questions

QUESTION 41
What are exposure treatments used for?

QUESTION 42
Describe systematic desensitisation.

Therapeutic approaches

Stress

Multiple-choice question

QUESTION 43
What occurs in the resistance stage of Selye’s 
General Adaptation Syndrome?
A	 Stored up resources are completely exhausted 

by continued resistance.
B	 Resources are mobilised to better cope with 

stress.
C	 Illness begins to show as a response to stress.
D	 Resistance to stress is lowered.
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Short-answer questions

QUESTION 44
Describe the general adaptation syndrome 
proposed by Hans Selye.

QUESTION 45
Describe Lazarus’ transactional model of stress.

QUESTION 46
Distinguish between primary and secondary 
appraisal within Lazarus’ transactional model of 
stress.

QUESTION 47
What are some possible reasons for the link 
between optimism and better physical health? 

QUESTION 51
In the learning of a phobia, the two-factor model 
states that, first, there is  and, 
second, the .
A 	positive reinforcement of a fear response; 

negative reinforcement of avoidance (escape) 
behaviour

B 	observational learning of a fear response; 
positive reinforcement of avoidance (escape) 
behaviour

C 	negative reinforcement of a fear response; 
positive reinforcement of avoidance (escape) 
behaviour

D	 classical conditioning of a fear response; 
operant conditioning of avoidance (escape) 
behaviour

Phobias

Multiple-choice questions

QUESTION 48
Georgia is experiencing dizziness, muscle 
tightness, shaking and tremors. She is feeling 
apprehensive. These symptoms most resemble 
those found in cases of
A	 anxiety disorders.
B 	affective disorders.
C 	psychoses.
D 	schizophrenia.

QUESTION 49
A(n)  is an irrational fear of an activity, 
object, or situation.
A 	dissociative fugue
B 	obsession
C	 phobia
D 	compulsion

QUESTION 50
The classical conditioning theory of phobic 
disorder states that phobic disorder is caused by 
the development of an association between a
A 	response that reflexively causes anxiety and a 

stimulus that does not do so.
B	 stimulus that reflexively causes anxiety and a 

stimulus that does not do so.
C 	response that reflexively causes anxiety and a 

response that does not do so.
D 	stimulus that reflexively causes anxiety and a 

response that does not do so.

Depression

Multiple-choice questions

QUESTION 52
Drugs that alleviate mania tend to reduce levels of 
the neurotransmitter
A 	dopamine.
B 	serotonin.
C 	acetylcholine.
D	 noradrenaline.

QUESTION 53
Clara has begun experiencing deep unhappiness, 
frequent lethargy, and sleep problems. A 
psychologist might consider that she is 
experiencing
A 	bipolar affective disorder.
B 	a mood disorder.
C	 major depression.
D 	schizophrenia.

QUESTION 54
According to the hopelessness theory 
of depression, the people most prone to 
depression are those who attribute their negative 
experiences to causes that are
A	 unstable and global.
B	 stable and specific.
C	 unstable and specific.
D	 stable and global.
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QUESTION 55
Learned helplessness has been renamed 

 in regards to depression.
A 	loneliness
B	 hopelessness
C 	explanatory style
D 	reinforced sadness

Short-answer questions

QUESTION 56
A condition where the changes in mood have 
become severe and adversely affect the way an 
individual functions is known as a .

QUESTION 57
 is a mood disorder characterised by 

intense and prolonged sadness.

QUESTION 58
Which two neurotransmitters have been the 
major focus of research on the chemistry of 
depression?

QUESTION 59 
What are some errors in thinking that underlie 
depression, according to cognitive therapists? 

QUESTION 63
Which of the following sub-types of schizophrenia 
is characterised by delusions of grandeur and 
persecution, auditory hallucinations, and a 
relatively late onset?
A 	catatonic
B 	disorganised
C	 paranoid
D 	residual

QUESTION 64
A type of schizophrenia characterised by long 
periods in an inactive, statue-like state is called
A	 catatonic schizophrenia.
B 	disorganised schizophrenia.
C 	paranoid schizophrenia.
D 	undifferentiated schizophrenia.

QUESTION 65
The neurotransmitter  appears to play 
a major role in schizophrenia.
A	 endorphin
B	 dopamine
C	 noradrenaline
D	 serotonin

QUESTION 66
What is the more technical term for ‘hearing 
voices’?
A 	inappropriate affect
B 	delusions of grandeur
C	 auditory hallucinations
D 	negative symptomatology

QUESTION 67
Evidence suggests that the hallucinations 
associated with schizophrenia are
A	 much more likely to be visual than auditory.
B	 not related to the mechanisms of normal 

imagination.
C	 experienced as coming from inside the 

person’s own head.
D	 due to the enhancement of creative ability that 

occurs during manic phases of the disorder.

QUESTION 68
The fact that schizophrenia occurs more often 
among poor and disadvantaged groups supports 
which model of abnormal behaviour?
A 	cognitive
B 	behavioural
C 	psychodynamic
D	 sociocultural

Schizophrenia

Multiple-choice questions

QUESTION 60   
People lose touch with reality in cases of
A	 both neurosis and psychosis.
B 	neurosis but not psychosis.
C	 psychosis but not neurosis.
D	 all psychoses and most neuroses.

QUESTION 61
Schizophrenia is a psychological disorder involving
A	 social withdrawal.
B	 cognitive impairment.
C	 emotional disturbance.
D	 all of the above.

QUESTION 62
The most distinguishing characteristic of paranoid 
schizophrenia is
A	 delusion.
B	 flat emotions.
C	 hallucination.
D	 social withdrawal.
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QUESTION 69
Anti-psychotic drugs are thought to work by
A	 increasing dopamine activity in the brain.
B	 decreasing dopamine activity in the brain.
C	 increasing dopamine concentrations in the 

bloodstream.
D	 decreasing dopamine concentrations in the 

bloodstream.

Short-answer questions

QUESTION 70
 is a form of psychosis characterised 

by disorganised thinking, bizarre or disturbed 
thoughts and disorganised behaviour.

QUESTION 71   
A patient with  experiences frequent 
auditory hallucinations and is preoccupied with 
delusions, often with themes of persecution or 
grandeur.

QUESTION 72
What type of symptoms are anti-psychotic drugs 
effective in relieving? 
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Practice exam questions: Research methods

Instructions
•	 Each multiple-choice question is worth 

1 mark.
•	 Short-answer questions are worth 1 mark 

unless otherwise indicated.

QUESTION 1
A researcher is trying to establish a causal 
relationship between offering incentives and 
increased performance. Which research method 
should they use?
A	 a survey
B	 a clinical study
C	 an experiment
D	 a correlational study

QUESTION 2
What are the advantages of using formal 
experiments in psychological research?

QUESTION 3
An operational hypothesis
A	 states precisely what the outcome of a 

research study will be.
B	 is merely an educated guess as to what will 

happen within the context of the current 
experiment.

C	 is a prediction describing how the variables will 
be put into practice within the experiment.

D	 anticipates that there will be no significant 
difference between the variables under study.

QUESTION 4
An experiment is implemented to explore the 
effect of practice on performance. In this case, 
practice is 
A 	the dependent variable.
B	 an extraneous variable.
C	 the independent variable.
D 	a confounding variable.

QUESTION 5
In order to explore whether background music 
improves learning, an experiment was performed 
whereby two groups had to study the same 
material, one while listening to music and the 
other without music. The independent variable in 
this case would be 
A	 the strategies employed while learning the 

material.
B	 the size of each group.
C	 the material studied by the participants.
D	 music.

QUESTION 6
Within an ERA, a psychology class investigated 
the effectiveness of observational learning. 
The students were instructed that they were to 
complete a maze activity as quickly as they could. 
The students formed pairs, with one student 
performing the task while the other watched 
them while timing their performance. When the 
first student had finished they swapped roles and 
the other student performed the same task. The 
teacher then recorded the times taken to perform 
the maze by each group of students.
The study was designed to test the statement 
that ‘the group who did the timing first and who 
were able to observe their partner’s performance 
would take less time to correctly complete 
the maze in comparison to their partner.’ This 
statement is an example of
A	 a theory.
B	 a null hypothesis.
C	 a research hypothesis.
D	 an operational hypothesis.

QUESTION 7
Explain the difference between independent 
variables and dependent variables. 

2 marks

QUESTION 8
What is the difference between a research 
hypothesis and an operational hypothesis? 

2 marks

QUESTION 9
How could a psychologist operationalise the 
mental process of learning? 

2 marks
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QUESTION 10
A major requirement for a sample to be used in 
psychological research is that it be
A 	large.
B 	significant.
C 	convenient.
D	 representative.

QUESTION 11
A researcher samples from the population such 
that gender and age groups are represented in 
proportion to their numbers within the population. 
This study uses a 
A	 random sample. 
B	 repeated-measures design. 
C	 stratified sample. 
D	 matched-subjects design.

QUESTION 12
In an experiment, the control group
A	 balances the overall sample to eliminate all 

confounding variables.
B	 ensures that statistical analysis can confirm 

the hypothesis.
C	 is exposed to the independent variable such 

that there is no chance of any interference 
from the experimenter.

D	 provides a basis for comparison against which 
the behaviour of the experimental group can 
be assessed.

QUESTION 13
Random sampling is used to ensure that
A	 all extraneous variables are controlled within 

the experimental design.
B	 the participants are less likely to behave 

according to the experimenter’s expectations.
C	 the subjects chosen form a representative 

subset of the population.
D	 the volunteers form a sample that is 

proportional in regard to all relevant 
demographic characteristics.

QUESTION 14
A stratified sample is best described as
A 	a sample of people who are selected to 

proportionally match for certain characteristics 
within the population.

B 	a sample where all members of a population 
have an equal chance of being selected.

C 	a sample that is made up of people from 
different cultures.

D 	a sample that is easily separated into both an 
experimental and a control group.

QUESTION 15
In order to explore the effect of alcohol on visual 
perception, an experiment was devised using 
two groups. The first group performed a series of 
tasks when completely sober, while the second 
group performed the tasks after consuming 
alcohol to bring their BAC level up to at least 
0.05%. The latter subject group in this case was 
the 
A	 dependent group. 
B	 control group.
C	 independent group.
D	 experimental group.

QUESTION 16
Research participants are said to be randomly 
assigned when
A 	they each have an equal chance of being 

chosen from the population of interest to the 
researcher.

B 	they are assigned to experimental and control 
groups from a sample that is representative of 
the larger population.

C	 they each have an equal chance of being 
assigned to either the experimental or control 
group.

D 	they do not know whether they are in the 
experimental or control group.

QUESTION 17
In order to explore the effect of interference 
on learning, an experiment was devised using 
two groups of karate students. The first group 
practised a series of moves within one kata, 
while the second group learned the same moves 
in addition to two other different sequences of 
similar manoeuvres from other katas. In this case, 
the latter group was the
A	 control group.
B	 dependent group.
C	 experimental group.
D	 independent group.
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The following information pertains to 
Questions 18 and 19.
In order to perform an ERA to explore the effect 
of practice in developing a skill, a psychology 
class asked students at random within the 
canteen queue whether they would consent to 
being part of the experiment. Half of the students 
were asked to play a relatively simple computer 
game involving shooting targets that would pop 
up at different places on the screen, whereas the 
other half were given the same task but were 
allowed to play the game several times before 
writing down their scores.

QUESTION 18
Why did the experimenters choose to select the 
subjects in this manner?

QUESTION 19
What is the term that describes the first group 
(that were given no practice)? Briefly explain its 
purpose within the experimental design. 

2 marks

QUESTION 20
In a repeated-measures design,
A 	different participants with similar 

characteristics are split into two groups, 
then each is exposed to only one of the 
experimental conditions.

B 	all of the research participants are exposed to 
both experimental conditions.

C 	participants have to perform an experiment 
again because of problems when data was 
collected the first time.

D 	different research participants are used in both 
experimental conditions.

QUESTION 21
You want to test consumers’ reactions to a new 
artificial sweetener, so you give them coffee with 
two different kinds of sweetener. Although you 
know which sweetener is which, you don’t let 
the consumers know which sweetener they are 
getting. This type of research is known as a 
A	 double-blind experiment.
B	 single-blind experiment.
C	 placebo study.
D	 market research analytical study.

QUESTION 22
Researchers decide to subject the participants 
to an experimental condition whereby they only 
consume decaffeinated beverages but are under 
the impression that they are having a ‘normal’ 
amount of caffeine. The researchers are
A	 attempting to eliminate experimenter bias.
B	 employing a double-blind procedure.
C	 trying to control for the placebo effect.
D	 introducing too many variables for analysis.

QUESTION 23
A researcher asks people in the street to take 
part in an experiment, then randomly gets them 
to enter one of two doors. Each group is then 
required to do different tasks – one under the 
supervision of a coach, the other having to work 
together to follow the instructions on a sheet 
of paper. The researcher then compares the 
effectiveness of each group in achieving the 
objectives within the task as set.
The researcher in this case has employed a(n) 

 design.
A	 matched-participants
B	 repeated-measures
C	 independent-groups
D	 double-blind

QUESTION 24
In order to investigate the effectiveness of 
a particular study method on his students’ 
performance, Mr Black trials two different 
methods, each with a different group of students. 
Mr Black does not tell his students as to which 
method he is evaluating. The procedure Mr Black 
is using is described as
A	 a single-blind.
B 	a double-blind.
C 	representative sampling.
D 	a self-fulfilling prophecy.
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QUESTION 25
Fifty male volunteers who reported suffering 
from hypertension due to job pressures from 
their middle-management positions agreed 
to participate in a study to measure whether 
meditation was an effective means of lowering 
stress levels. Their results were to be compared 
with a control group of 50 other men who were in 
comparable middle-management roles and who 
did not receive training in meditation. For both 
groups, autonomic levels, including pulse rate, 
blood pressure and GSR were monitored for the 
duration of the study, and then compared.
The researchers in this case have employed
A	 a matched-participants design.
B	 a repeated-measures design.
C	 a single-blind procedure.
D	 an independent-groups design.

QUESTION 26
Fifty volunteers agreed to participate in a study to 
measure whether observational learning was an 
effective means of developing a new skill. Their 
results were to be compared with a control group 
of 50 other volunteers who were only told how 
to perform the task and who did not receive any 
demonstration to model the skill. The researchers 
in this case used
A	 a double-blind procedure.
B	 a repeated-measures design.
C	 a matched-participants design.
D	 an independent-groups design.

The following information pertains to 
Questions 27 and 28. 
Researchers wanted to investigate whether 
herbal treatments could improve intelligence 
and memory. After advertising for volunteers, a 
random sample was drawn from this group such 
that those chosen had the same proportions 
of age and gender as the general population. 
Participants were then given an IQ test and 
ranked according to the results. Based on the 
data collected, participants were paired together 
so that the sample could be split into two equal 
groups with an equal spread of IQ scores while 
keeping the same proportions of age and gender 
as the population. Researchers then gave the 
herbal remedy to the first group to use over the 
two-week period, while the second group was 
supplied with ordinary black tea. Participants 
monitored their memory for two weeks via a 

diary, and were then given a second, different IQ 
test. The researchers then analysed the data by 
comparing the test results.

QUESTION 27
The researchers in this case used
A	 a dependent-groups design.
B	 a repeated-measures design.
C	 a matched-participants design.
D	 an independent-groups design.

QUESTION 28
The study described in the scenario employed 	
a  procedure, with the second group 
being exposed to the  condition.
A	 single-blind; placebo
B	 double-blind; experimental
C	 single-blind; experimental
D	 double-blind; placebo

QUESTION 29
Within a research study, when is an experimenter 
effect said to have occurred?

QUESTION 30
Within their research, psychologists use 
inferential statistics to 
A 	draw conclusions from their research findings. 
B 	analyse and compare data from multiple 

research methodologies. 
C 	organise and describe data. 
D 	randomly allocate participants. 

QUESTION 31
Which of the following p values would be 
considered to be the most statistically significant?
A 	p<0.01
B 	p<0.05
C 	p<0.10
D 	p<0.50

QUESTION 32
Inferential statistics are used to 
A 	generalise the results of the study to the 

sample of participants. 
B	 generalise the results of a study to a 

population. 
C	 identify extraneous variables. 
D 	identify whether an experimenter effect has 

occurred. 
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QUESTION 33
If results in an experiment are statistically 
significant, then they
A	 summarise the data to show clear tendencies 

within them.
B	 demonstrate the likelihood that the dependent 

variable definitely causes a change in the 
independent variable.

C	 are probably not due to chance.
D	 appropriately operationalise the independent 

variable.

QUESTION 34
What do correlations indicate about causal 
relationships between the variables under study? 

2 marks

QUESTION 35
Identify two factors that should be considered 
when evaluating the conclusions drawn from a 
research study? 

2 marks

QUESTION 36
In order to protect the participants’ rights to 
privacy, psychologists apply the ethical principle of
A	 informed consent.
B	 debriefing after the research has concluded.
C	 confidentiality.
D	 voluntary participation.

QUESTION 37
Which of the following is not one of the primary 
ethical considerations in research with humans?
A	 The provision of details regarding the 

experiment to the research participants.
B	 The use of deception within the research 

design.
C	 The participants’ right to continue even if they 

are exhibiting signs of discomfort or distress.
D	 The participants’ rights to privacy.

QUESTION 38
Within the book (and later movies) highlighting 
the research into a true case of dissociative 
identity disorder, the patient is referred to as 
‘Sybil Dorsett’. These sources examined her 
condition over several years and describe in great 
detail the characteristics of the disorder in her 
case. Which ethical consideration is most evident 
in this case?
A	 debriefing
B	 confidentiality
C	 informed consent
D	 beneficence

QUESTION 39
Which of the following questions could not be 
the subject of experimentation due to ethical 
considerations?
A	 Does observational learning lead to faster skill 

development than instruction alone?
B	 Do interference effects increase in proportion 

to the level of similarity between the different 
materials learned?

C	 Do patients with schizophrenia exhibit the 
same type of delusions as patients suffering 
from bipolar disorder?

D	 Could any child be conditioned into having a 
phobia of an item they had previously liked?

QUESTION 40
Within his research into conditioned emotional 
responses, Watson (1920) refers to his subject as 
either ‘Little Albert’ or ‘Albert B’.
i 	 What ethical consideration was being applied 

in this case?
ii 	 Explain this principle, and how it can be seen 

in this instance. 

2 marks

QUESTION 41
What is the difference between the ethical 
principles of informed consent and voluntary 
participation? 

2 marks

QUESTION 42
Why are ethical issues considered as important 
when psychologists perform research with human 
participants? 

2 marks


